
Interactive Voice Response 



 Call Outs Night Before 
 Dial In – Cancel and Confirm 
 Email Notifications 
 Web Based Trip Booking 
 Recertification Reminder Calls 
 Eminent Arrivals  

 



 Can Confirm All Trips 
 Allows Clients to Cancel/Confirm Trips 
 Provides Confirmation Code to Clients  
 IVR Cancellations Codes are Displayed in 

Trapeze   
 Will Leave a Voice Mail  



 Allows Clients to Control Their Trips 
 Instant Cancel/Confirm Without a Reservation 

Agent 
 Anytime Access Day or Night 

 



 Will Send an E-Mail Message with Trip Status 
 
 
 
 
 
 

 palm-passweb@pbcgov.org 





 Internet Trip Booking Options 
 Step-by-Step Process 
 Trapeze Chooses the Best Schedule Available 
 Screen Reader Version for Sight Impaired 

 



 http://www.pbcgov.com/hiwire 
 

http://www.pbcgov.com/hiwire






 http://www.pbcgov.com/hiwire?.a=pHome508 
 Navigate by Keys…Tab Keys, Arrow Keys, 

Enter, Next etc. 
 

http://www.pbcgov.com/hiwire?.a=pHome508


 Will Call All Clients up to 45 Days Before Their 
Eligibility Expires 

 Number of Call Outs per Day = 10+/-  
 Approximately 300 Calls Per Month 



 Will Call the Client 10 Minutes Before 
Scheduled Pick Up Time 

 Repeat the Call 3 Times if the Line is Busy 
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